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Privacy Consent clause 

Definitions 

Group  Standard Bank Group Limited, its subsidiaries and their subsidiaries. 

[insert abbreviated name of legal entity e.g. Bank or SBSA] (we, us, our) 

 [insert full name of entity for example, The Standard Bank of South Africa 

Limited], its successors and assigns.  

Personal Information  Information about an identifiable, natural person and where applicable, a 

juristic person, including, but not limited to information about: race; gender; 

sex; pregnancy; marital status; nationality; ethnic or social origin; colour; 

sexual orientation; age; physical or mental health; well-being; disability; 

religion; conscience; belief; culture; language; birth; education; medical, 

financial, criminal or employment history; any identifying number, symbol,  

e-mail, postal or physical address, telephone number; location;  any online 

identifier; any other particular assignment of the person; biometric 

information; personal opinions, views or preferences of the person or the 

views or opinions of another individual about the person; correspondence 

sent by the person that is implicitly or explicitly of a private or confidential 

nature or further correspondence that would reveal the contents of the 

original correspondence; and the name of the person if it appears with other 

personal information relating to the person or if the disclosure of the name 

itself would reveal information about the person. 

Process  Any operation or activity, automated or not, concerning Personal 

Information, including: alteration, blocking, collation, collection, consultation, 

degradation, destruction, dissemination by means of transmission, 

distribution or making available in any other form, erasure, linking, merging, 

organisation, receipt, recording, retrieval, storage, updating, modification, or 

the use of information. Processing and Processed will have a similar 

meaning.  

Data protection  

1. You consent to us collecting your Personal Information from you and where lawful and reasonable, from 

public sources for credit, fraud and compliance purposes, as well as the purposes set out below. 

2. If you give us Personal Information about or on behalf of another person (including, but not limited to, 

account signatories, shareholders, principal executive officers, trustees and beneficiaries), you confirm 

that you are authorised to: (a) give us the Personal Information; (b) consent on their behalf to the 

Processing of their Personal Information, specifically any cross-border transfer of Personal Information 

into and outside the country where the products or services are provided; and (c) receive any privacy 

notices on their behalf. 

3. You consent to us Processing your Personal Information: 

• to provide products and services to you in terms of this agreement and any other products and 

services for which you may apply; 

• to carry out statistical and other analyses to identify potential markets and trends, evaluate and 

improve our business (this includes improving existing and developing new products and services); 

• in countries outside the country where the products or services are provided. These countries may 

not have the same data protection laws as the country where the products or services are provided. 

Where we can, we will ask the receiving party to agree to our privacy policies; 

• by sharing your Personal Information with our third-party service providers, locally and outside the 

country where the products or services are provided. We ask people who provide services to us to 

agree to our privacy policies if they need access to any Personal Information to carry out their 

services; and 

• within the Group.  

Business to determine the appropriate deployment mechanism, for example, in product and services 

agreements, website terms of use, mobile application terms of use, website registration terms.  
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4. You will find our Processing practices in the Group’s and our privacy statements. These statements are 

available on the Group’s websites or on request.  

5. If you are unsure about your tax or legal position because your Personal Information is Processed in 

countries other than where you live, you should get independent advice.  

 


